Excellence in Action: Winston @

A Case Study on Our Successful
Strategies in Hospitality

Industry: Hospitality
Locations: 9 locations across the United States
Population: 18,000+ benefit-eligible employees

The Challenge The Solution
This trend-setting hotel and casino chain Winston, a trusted partner for this chain for over ten years,

online capabilities, superior benefits administration, excellent
call center abilities, and communications that matched

the excitement and awe of their businesses. All locations
achieved remarkable, measurable success.
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Team Members in enrolling for benefits,
a way that matched their energetic and
high-profile brand.
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Full Benefits Enhanced Enroliment Comprehensive
Administration Support Communications

Using HRally®, Winston’s proprietary web- Call Center services provided an easy Winston designed and handled individual
based platform, we provided a single, easy-to- way for Team Members to get answers communications campaigns for all their
use online enrollment system, combined with to all their benefit questions, and locations for Open Enrollment, New Hire,
our leading-edge Call Center service, to enable ongoing communications kept Team and special use. This led to better-educated
a seamless process for open, new hire, and Members informed on deadlines and Team Members making informed decisions.
ongoing enrollments. We instituted ongoing new information.

communications to keep Team Members
well-informed and educated on their
benefit options.

WinstonBenefits.com




